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Despite many environments growing more
accessible, the air travel environment has remained
disproportionately inaccessible. This results in higher
levels of social isolation and transport disadvantage.
1-5

Regardless of age, people with disabilities make
fewer trips per day,; 70% of people with disabilities
reduce their travel because of perceived
inaccessibility.
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i \ e Airline travel is the only type of travel that requires WC
' usersto transfer out of their personal mobility devices.’
o The aisles are too narrow to be navigated by personal
WCs, so a temporary WC must be used to transfer from
the gate to the airline seat. This WC has been described
as low quality and uncomfortable. *

@ e Lack of global standardization: different countries have
different regulations surrounding persons with reduced
mobility. This creates a barrier to traveling out of the

country.
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@\ e Inaccessible bathrooms
o Currently, single-aisle planes (majority of U.S. airplanes)

are not required to have accessible bathrooms. **
o If there’s no accessible bathroom on board, WC users
either; ##?
1.Refrain from drinking or eating before the flight so
they won't have to use the restroom
2.Try to discreetly void into container at seat
3.Catheterize with leg bag or other device
4.Have someone carry them into the bathroom if
feasible
C e Fear of wheelchair damage: Between December 2018 - May
2022, airlines have damaged or lost nearly 26,000

wheelchairs and scooters. *
o InJuly 2022: 1,131 wheelchairs and scooters were

reported damaged, which was 1.67% of all wheelchairs

and scooters enplaned. "°
o The percent of wheelchairs damaged in July 2022 by

airline: "°
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e Accessible bathrooms! *"!

o On March 18th, 2022, the U.S. Department of Transportation
published a Notice of Proposed Rulemaking (NPRM)

o This rule would require airlines to make at least one accessible
lavatory on new single-aisle aircraft with 125 or more
passenger seats

o An accessible lavatory must be large enough to allow a
passenger with a mobility deficit to approach, enter, use all
facilities in that lavatory, and to exit using the aircraft's
onboard wheelchair.

e Being able to remain seated in a personal wheelchair onboard the
plane!’

o In 2018, U.S. Congress mandated the U.S. Access Board to
study (1) the feasibility of aircraft in-cabin wheelchair restraint
systems, and (2) if feasible, the ways in which individuals using
wheelchairs, including power wheelchairs, can be
accommodated with in-cabin wheelchair restraint systems.

o In 2021, The National Academies of Sciences, Engineering, and
Medicine performed and published a preliminary assessment.

m The good news: it's possible! They didn't identify any
technical issues that would make it impossible

m The not so good news: the cabin modifications necessary
to provide the space and structural support are of
moderate technical complexity and would require

substantial effort.
o What next?

m ‘"The committee called for a road map — ideally led by the

U.S. Department of Transportation — that defines and

prioritizes decisions and follow-on work related to system

engineering and design, standards and regulation

development, and airline service personnel training.” '*
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https://www.transportation.gov/airconsumer/disabilitybillofrights
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- No matter which airline you purchase your ticket from, be
sure to select the box for assistance when booking.

- If booking through a third-party site:

- Priceline.com does not give an option to select
assistance. In this case, contact the airline directly after
booking to request assistance.

- Expedia.com and Travelocity.com do allow you to
request assistance, but they also suggest contacting
the airline directly to confirm requests.

- If you have to book travel with connecting flights, try to
book layovers with at least 90 minutes to make sure
you have enough time to transfer between gates.

- If choosing a seat, keep in mind that bulkhead seats
(typically the first row in any class of service) have
immovable armrests which make transfers more
difficult.®

- If trying to decide between airlines, consider the statistics
on wheelchair damage (see page 3).
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- Under the Air Carrier Access Act (ACAA) and DOT's
disability policies, passengers are not required to provide
advanced notice for “disability-related accommodations”,
however, it's recommended to call your airline in
advance to arrange for accommodations.
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- The airline uses a special service request (SSR) code to
keep track of assistance requests and assign staff
accordingly. It's beneficial to know which code you need
when you call. ®
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What type of
mobility device?
Manual Power
Wheelchair Wheelchair

‘o 3

Can it fold or Will be checked
collapse into | NO at the gate and
less than p-|  stored in the
12 %36 n42" 7 cargo <
compartment
YES

Can be stored
on the aircraft in
the wheelchair
storage closet
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If you're traveling with a manual wheelchair that's
able to be folded or easily broken down, you may be
able to store it in the aircraft cabin. All airplanes with
100 seats or more must have a wheelchair closet
measuring at least 13 inches x 36 inches x 42
inches, mandated by the Air Carrier Access Act
(ACAA).®
- Wheelchairs take priority over other storage,
SO speak up for your rights if the closet is already
filled.™

- If you can bring it on the plane with you, it DOES
NOT count towards the airline’s baggage limit. ™
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- It will be stored free of cost.

- Measure your wheelchair to make sure it will fit
through the cargo door. Each aircraft has
different dimensions.
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Height

Height
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- Parts may need to be folded down or removed in
order to fit in the cargo hold. If your wheelchair does
require some minor disassembly, airline staff are
mandated to do this for you per ACAA regulation.®
However, you need to provide the tools (usually a
small wrench to loosen bolts) and written instruction in
case you're not there to help them.
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https://wheelchairtravel.org/air-travel/airplane-cargo-hold-dimensions/
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- Most airlines have a printable wheelchair
handling form which gives you the opportunity
to share information on how best to handle your
mobility device. This form should be attached to
your wheelchair so the cargo handlers can see it
and follow the instructions.
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https://www.delta.com/content/dam/delta-www/pdfs/Mobility-Device-Form.pdf
https://www.united.com/ual/en/us/fly/travel/accessibility-and-assistance/wheelchair-form.html
https://www.jetblue.com/magnoliapublic/dam/ui-assets/p/wheelchair-information.pdf
https://resource.alaskaair.net/-/media/Files/pdf/TZ-616?v=3
https://www.southwest.com/assets/pdfs/customer_service/Wheelchair-Mobility-Aid-Info-Form.pdf
https://www.southwest.com/assets/pdfs/customer_service/Wheelchair-Mobility-Aid-Info-Form.pdf
https://apps.hawaiianairlines.com/Resources/faq/pdf/HA_wheelchair_form.pdf
https://www.southwest.com/assets/pdfs/customer_service/Wheelchair-Mobility-Aid-Info-Form.pdf
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- You can stay in your personal mobility device through
the airport, and gate check your device at the airline gate.
- As stated in the ACAA, “Carriers shall provide for the
checking and timely return of passengers’ wheelchairs
and other assistive devices as close as possible to the
door of the aircraft, so that passengers may use their
own eguipment to the extent possible...”."
- Check in at your airline’s check-in desk and confirm the

accommodations you requested will be met.

8,17

Going through TSA security checkpoints

- Inform the TSA officer of your ability to walk or stand
independently before screening.

- If you're able to stand independently with your hands
above your head for 5-7 seconds, you can go through the
advanced imaging technology.

- If you're unable to stand independently, you will receive a
pat-down by a TSA officer of the same gender. You may
request a private screening at any time (may be
accompanied by your companion). Your mobility device will
also be inspected and tested for traces of explosives. Any
removable pouches on your device will go through the
X-ray machine.
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https://www.tsa.gov/sites/default/files/disability_notification_card_508.pdf

- Specific info for children:

- For “infants or small children”, you may carry them
through the metal detector, but if there is an alarm,
the officer will have to conduct additional screening
on you and the child.

- Children 12 years old and younger may leave on their
shoes.

- They will not separate a parent or guardian from a
child with or without a disability. Before screening
begins, you should inform the TSA Officer of the
child's needs and any mobility limitations. You may
offer suggestions on the best way to approach and
screen your child, especially if it is necessary to touch
him or her during screening.

- For more information and support, you can call the TSA
Cares at 1-855-787-2227

- They have Passenger Support Specialists (PSS)

available at checkpoints to aid in the process.

- If you have the financial means to sign-up for TSA
PreCheck or Global Entry, it will expedite your security
screening process and eliminate the physical
pat-down.

- TSA PreCheck is $78 for 5 years

- Global Entry $100 for 5 years

- Children age 12 and under may accompany their

parent/guardian without having to apply


https://www.tsa.gov/contact-center/form/cares
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Pre-boarding: Q

- Under ACAA (14 CFR 382.93), you are allowed to pre-board
the airplane before all other passengers, including first
class passengers, elite-level passengers, members of the
military, passengers with small children, etc.

- This regulation covers passengers that “need additional
time or assistance to board, stow accessibility
equipment, or be seated.”

- Instructions: identify yourself at the gate check-in counter
as someone who needs additional time to board

Getting on the plane:

- After your boarding pass is scanned (before all other
passengers), you will head down the jet bridge to the
airplane door for the transfer into the aisle chair.

- Before doing this, remove all removable parts from
your wheelchair! (see more in the wheelchair safety

Wiy

YRDUGLQ]

814,16

section)

- Aisle chair = a small wheelchair that
used to transport passengers from t
personal wheelchairs to their airplang
seat ®

- Communication is key! Advise the
wheelchair assistants on how best to
transfer you. They are required by feq
law to be trained in proper transfer
techniques. ®

iagr,

NN

/\




1 DYLIDVIQJ VIKH DLLB@OH



~/ —

_

¥




KHHGKDLUG6DI HW

+RZ VIR GHFUHDVH VKH UMN RI GDP DJH

(ﬁ . HHS WH Z KHHBKDIUZ W\ RX DV ®QJ DV
~ SRWE®I ) RUH DP S®I FKHFN MDVWKH J DA

IOWWDG Rl WH FKHAN 1O FRXQMU

G/ 6VRUH WH Z KHHBKDIUIQ WH DLLFLDIWFDELQ IL W/
~ DP DQXD KHHBKDIUDQG IV WP DOHQRXIK \R 1IW
IQWH RQ ERDUG Z KHHBKDUFBVHW  1Q] Q]

1Q

 %HRIHERRNQJ FKHANVR P DNH VXUHWH

7 KHHEKDIUFDO | WKURXIK \ RXUDILEDHV
VSHALIE FDUWR GRRU VHSDIH ~ : KHHBKDLLY
WDNEDQWIMKSULI KWO WH FDUR FRP SDUR HOW
FDQ EH @DGHG DOG WRUHG RO WHUMGH EXVWKH
UMNIRUGDP DIH IV I QUIEDOW® KLIKHU

//\\‘
=



~/ — /.

| —
~
LHSIS






9 LIRMIRQV

. KDWKDSSHQV LI \ RXUWIKW KDYH
EHHQ YLIRDWAG'

$ I VAUUHAHLYLQ VIKH DLLDOH V

UHVSROWH | LB D FRP SMLOW
Z VK VIKH" 2 7 DVWKLY QON




. KDWKDSSHQV U \ RXU
Z KHHOKDWL GDP DIHG

@ " REXP HQWWKH HYLGHOFH DV VRRQ DV =
SRWE®I E\ VBNQJ SKRVRV Rl WH
GDP DUH _

CF 5 HSRUADMDW RXUDLIUIOHV EDJJ DIH VHUEH RIILEFH VR

/ D LHSUHVHOWMYH "I WH FDQWKHS \ RX DWN\R
VSHDN VR WH &RP SOIQW 5HVROMRQ 2 | LFIDO &5 2
7KH VKRX@ EH DE®! VR KHS \ RX 1131 D LHSRUN 7KLY
HSRUMWKRX@ EH I LBIG P P HGLDW®

e

1 6HQG DIRWP DOZ UWMQ FRP SOIQWR WWKH DILIOH DiMU

/
/

" \RXJHWEDFENIWRP \ RXUWS

G ) L1 D FRP SOIQWZ W VKH'® 2 7 XVIQJ VKH SUHYIRXVO
P HOWROHG TN




7218$/
5(6285&(6

$ 11




S &IOFNRQ HDFK W
| RUWHUQON

SFFHME®IIR FRP

e $ FRP P XQW EDWHG IRWXP ZKHWH\ RX FDQ
DWW DQVZ HU T XHWIRQV DERXWADYHIJ

e G6HDUFK |RUDFFHWIELOWV [HDWALHY DQG EHVWIDWAV
|RURYHU KRWAQY LIQ RYHU 8 6 FMHV R
GDW

o : WIQ KRXU/RI ERRNQ] WH FRQYH \ RXU
DFFHWIELOV WHT XUWHP HOW VR (H KRWACDQG DBV
\RX IP P HGDWO U WHWUHYV DQ WXH

o &IW VSHFULIF DFFHWELON WDYHQI XIGHV Z IW
SOFHY W VHH WIQIVWR GR HW

KHHOMH: RU®

/

¢ ) LOG DQG ERRN DFFFVWE®! SOFHV VR WID.  WIQIV
R GR DQG P XQUGD\ WISV

e ORIHWDQ  GHWODWRQV Z RUTZ IGH

e <RX FDQ FLHDW D SHUWRQDA HG SLRIL®! Z W DORI
\ RXUDFFHWIELOW QHHGV Z KIFK LV FRP SDUHG R
KRW LQIRLP DWRQ VR SUHVHQW RX Z LW D
SHUROQDCDFFHWIELDN P DWK  |RUHDFK KRWO

<




KHHGK DLW LDYHORUJ

¢ $Q DFFHWIE®! WDYHCE®] Z LW LQIRUP DWRQ DERXW
D@MKLQIV WDYHO

e : KHHBKDIXVHY/ JXIGH VR DILIOH WDYHO KRWY
WDYHIQJ DELRDG WDLQ WDYHO

e $FFHWLE®! WDYHQI XIGHV VR WWH Z RUTV P RWV
DFFHVWLE®! FIMHV IOFOXGIQ] 3DUV +RQJ . RQJ
' XEDLDQGRYHU 8 6 FIMHV

&XLE)U—IHZIA/K&RU [ HH

e $Q DFFHWIE®! WDYHCE®J VKDUQJ H SHUHQFHV DV
D Z KHHGKDIWXVHU

e &RU KDVWDYHBIG VR D@ FRQWOHQW DQG VKDUHV
KLV H SHUHQFHV RI HDFK S@FH KH JRHV

e 6RP H GHWMQDWRQV IOFOXGH $QWIDUAED 0 RLRFFR
&RWID 51ED * HWP DQ\ $ W HOWOD DQG P RWH

e +H DOR VKDUHV RYHID@ADYHOASY DQG LOWIHZ
ILRP  RWHUZ KHHEKDLUXVHUWDYH®ID/

$ FFHWLEGH 7 DYHOSXXE

e $)DFHERRNJURXS Z W QHDUD P HP EHW/
e ' IVFXWIRQ EDVHG SOMRWP VR DW TXHWIRQV
VKDUH H SHUHQFHV DQG P DNH FRQOHFWRQV



8 6 + RVOH IRUS LU7LDYH®HW
Z M£ ™ VDELAOMHV

/KH8 6 ' HSDUF HOARI 7DQVSRUMARQ KDV D
VRO@I UIHH KRWIDH |RUGMVDEIOV LHOMWAG DIUMDYHO

TXHWRQV RUSWREGIP V
. DP VR SP (DWHWQWPH
0 RQGD\ WIRXJK ) UGD\ H FHSW HGHIDOKRAGD V
(XWRSHDQ 8 QIRQ $ FFHWELOW

o 7IDYHIDJ LOR WH (8" &TEN WKLY @ON IRUD
VXP P DU Rl WHLUDIUWDYHCDFFHWWELDN
LHT XILHP HOW

o 6IP IDUVR WH $&$$ LQWH 8 6

/KH3HUHRW UW

e $ QKWK HIKWDQG SRUREGI QWKDWD@RRZ V IRU
HOMHU P RUH FRP | RUAE®I WDOM HU/

e * IHDWRUWDYHIQU DQG UHFUHDVRQDCODPAY ALY
WY/ Z DWAU UHVIMVBQW
e $ JRRGRSVRQ L \ RX LH XQFRP IRURE®! Z WK
DILIOH Z KHHEKDLU DWAQGDOW SHU/ROD®
KDQG@QJ \ RXUERG\
e S5HFRP P HQGHG E\ D FRXS®I Rl Z KHHGKDUXVHU
WDYHCE®RIV




5 HI HUHQFHV

YXGG/ "VRQ6 6XSSRUMY WH QHHGVRI VSHADCDWIMBQRH LOFOXGIQJ 350
SDWHQIHY $Q IQMODARQDOXUH Rl GVDEGIG DIUSDWHQIHULLIKW G IMDMRQ
-RXUQDCR! $1U7WDQVSRUAD DQDIHP HQW GRL

MBIVADP DQ

6DP SVRQ+ 0 RUH Z KHHBKDIWY DIH EHQI GDP DIHG RQ S@QHY WDYHBILY Z DOWDPARQ
© DVKIQIVRQ 3RWV

SRUD< S5HFKH® 4DQGWs 7KH I@KWH SHUHQFHV RI SHRS®! Z IW GVDELDAHY $Q
H SRUDWRUY WXG  -RXUQDCRI 7 WDYHCS HVHDUFK GRL

" DYIHVS$ &KUWH1 $QH SERWDWRU WXG Rl WH H SHUHQFHV RI Z KHHBKDIUXVHWY/ DV
DILADIWSDWHQIHY/ 1P STFDWRQV IRUSRIR  DQG SWDRAFH "$766 5HVHDUFK
GRL MDWWU

2 [1IFH Rl WH 6HFUHVIY. DWIKH' HSDUR HQARI 7UDQVSRUMMRQ $LUMDYHCE\ SHURQV
Z KR XVH Z KHHBKDILY QRWEH Rl SXEQE P HHWQJ

KWBV ZZZ WDQUSRUMMRQ JRY LOGIMIGXDEY DYIDWRQ FRQVXP HU SLRWIPARQ DIUWDYHO
FRQVXP HUUHSRUNV

UXP EDXIK 6 7WDYHOSDWMURV Rl $P HUFDQ DGXWV Z W GIVDEIDAHV

HMASO ([ WIQGLQJ DILIOH WDQVSRUMARQ DFFRP P RGDMRQV VR SHRS®! Z W
GMDEIDAHY 3K\ V 7KHU GRL SWB] DE

0 RUV- : KHHEKDIWADYHCRU

$WDBQL/ 3LRSRVHG X®I Z RX@ IP SLRYH DILB@QH LMVAWRRP  DFFHW | RUWH GIVDE®IG
7KH: DWKIQIVRQ 3RW

7KH2 IIIFH Rl $YIDWRQ &3 $LUMDYHOFRQVXP HULHSRUV
KWBV ZZZ WDQVSRUMMRQ JRY LOGIIGXDEY DYIDWRQ FRQVXP HU SLRWIPARQ DIUWDYHO
FRQUXP HUUHSRUV

8 6 GHSDUR HOARI WDQVSRUBMRQ DQQRXQFHV SLRSRVHG UX®I R [P SLRYH
DFFHVWELQN Rl @YDRUHY RQ VIQI®I DMBI DILALDIWS 6 ' HSVRI 7WDQVSRUMMRQ :  HE VWM
8 SCDWMG



0 IFHQ6 0 RWADILS@QHV FRX@ DFFRP P RGDW SHRS®! VR WDYHOHDWG 1Q D
SHUWRQDZ KHHBKDIU EXWRMZ RQVDIHW [HDVELON DWHWP HOW QHHGHG
KWBV ZZZ QDARQDDFDGHP IHVRU QHZV P RW\DILE@QHY FRX@
DFFRP P RGDW SHRS®! VR WDYHOVHDMG 1Q D SHWRQDOZ KHHBKDIWEXWR@Z RQ
VDIHW | HDVEELOV DAVHWP HQW QHHGHG 8 SGDWG

/

SRGUTXH & 7KHXGAP DWW JXIGH VR DIVWDYHCZ IW D GVDELDWV
KWBV XSJWGHGSRIQW FRP  WDYHODIUWDYHOZ IW D GVDEION 8 SGDWIG

7KH DIUFDUIHUDFFHW DPATDPAVKHHW7KH 5 HVHDUFK DQG 7WDIQIQ) &HQMURQ
3LRP RWQJ "QMUHOMRQV IRU&RP P XQW / IMQJ

$LUMDYHCZ I DQ DWIMAYH GHYLEH ' HSDUR HOWR! 7DQVSRUMMRQ

&5 SDUW  QRQGIMFUP LODWRQ RQWH EDVY RI GMVDELDN 1Q DIUMDYHO
&RGHRI ) HGHDGE HIXOMRQV : HE W 8 SCDMG $FFHWHG

' IVDELDAHV DQG P HGIEDCFRQGIMRQV 7WDQVSRUMMRQ 6HFXUW $GP LOMADWRQ
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